Sandcastle Waterpark

Satety Guidelines cor Guests with
Disabilities

These guidelines have been set as an outline for the overall safety of guests with disabilites and are not
exhaustive. Due to the nature of slides in general and the water element, we must deal with each situation
individually and ask that you contact our Safety Hotline on 01253 340721 prior to your arrival or contact a

member of staff when you arrive to discuss your requirements. We also ask that you refer to our Safety Leaflet
which stipulates general safety for the Waterpark.

CARRIBEAN STORM TREEHOUSE:

This attraction is partly accessible for guests in
wheelchairs access to the lower level and coconut

splash area is accessible via a ramp when utilising the pool
accessible wheelchair. The upper level of this

attraction is via a number of steps.
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A high level of swimming ability is also required as the exit of the slide enters a 1m deep splash pool.
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FORT RIPTIDE

This slide is only suitable for our younger guests
due to its size. We request parental supervision on
this slide. This slide is not suitable for guests in
wheelchairs as access to the top deck is via a
number of steps.

HMS THUNDERSPLASH

This slide is only suitable for our younger guests
due to its size. We request parental supervision on
this slide. This slide is not suitable for guests in
wheelchairs as access to the top deck is via a
number of steps.
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MASTERBLASTER — YOU REQUIRE A HYPERZONE WRISTBAND TO RIDE THIS
SLIDE:

This is an intense thrill water slide, due to its nature this slide is not suitable for
pregnant women, anyone with spinal problems and anyone with disembarkations
this is due to the slide taking your body in several different directions. Sliders must
have use of upper and lower body to slide.

Access to this slide is restricted to guests in wheelchairs as a number of steps must
be negotiated to get to the top of the slide.

If evacuation is necessary you will be take through the Caribbean Storm
Treehouse and a number of steps must be negotiated.

Further age, height and weight restrictions apply on this slide please see the
general safety leaflet for details.



SHIMMERIN SHALLOWS

This area of the waterpark is accessible for guests in wheelchairs utilising the pool
accessible wheel chair.

The water depth ranges from Om-1.1m which is suitable

for all levels of swimming ability.

SIDEWINDER - YOU REQUIRE A HYPERZONE
WRISTBAND TO RIDE THIS SLIDE:

This is an intense thrill water slide, due to its nature
this slide is not suitable for pregnant women, anyone
with spinal problems and persons with certain
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be negotiated to get to the top of the slide.

general safety leaflet for details.

THUNDERFALLS WATER SLIDES

Due to the nature of these slides we advise that they are not suitable for
pregnant women, anyone with spinal problems and persons with certain
disembarkations, this is due to the slides taking your body in several different
directions.

Access to these slides is restricted to guests in wheelchairs as a number of steps
must be negotiated to get to the top of each the slides.

A high level of swimming ability is also required as the exit of the slide enters a
1m deep splash pool.
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TREETOPS WATER CHUTES

Due to the nature of these slides we advise that they are not suitable for pregnant
women, anyone with spinal problems and persons with certain disembarkations
this is due to the slides taking your body in several different directions.

Access to these slides is restricted to guests in wheelchairs as a number of steps
must be negotiated to get to the top of each the slides.
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AZTEC FALLS — YOU REQUIRE A HYPERZONE
WRISTBAND TO RIDE THIS SLIDE:

This is an intense thrill water slide, due to its
nature this slide is not suitable for pregnant
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Further age, height and weight restrictions
apply on this slide please see the general
safety leaflet for details.
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MONTAZOOMA -YOU REQUIRE A
HYPERZONE WRISTBAND TO RIDE THIS
SLIDE:
This is an intense thrill water slide, due to
its nature this slide is not suitable for
pregnant women, anyone with spinal
problems and persons with certain
disembarkations, this is due to the slide
taking your body in several different
directions. Sliders must have use of upper
and lower to slide.
Access to this slide is restricted to guests
in wheelchairs as a number of steps must
be negotiated to get to the top of the
slide.
Further age, height and weight
or details.



SAUNA/STEAM/ICE ZONE - YOU MUST BE OVER 18
AND REQUIRE A HYPERZONE WRISTBAND TO USE THESE
FACILITIES:

There are full user instructions available at the entrance to
these facilities. If you require any further assistance, please
ask a member of staff.

You should not use the Sauna or Steam Room if you:

Suffer from heart disease or circulatory problems,
high or low blood pressure, or from any condition,
which may affect your reaction to heat.

Are suffering from infectious skin diseases, sores or wounds.

Are suffering from an illness causing an inability to perspire.

Are taking anticoagulants, antihistamines, vasoconstrictors, vasodilators, stimulants, hypnotics,
narcotics or tranquillisers or any other medications whatsoever which makes you unsure as to the
advisability of using sauna or steam room.

Have had a heavy meal within one and a half hours.

Have consumed alcohol within one and a half hours.

Have recently exercised. Time should be allowed to enable body temperature to return to normal
levels.

Suffer from any condition whatsoever which makes you unsure as to the advisability of using our sauna
or steam room.

Guests in wheelchairs should speak to a member of staff about transferring into one of our pool accessible
wheelchairs if they wish to use these facilities.



